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135,906 ,:lr..,Jj s.blj.lr&.r,ll elii Li &.lJlfuJ,.r,lr.hl,i'i !. du. c.l| d.,

cJrlLrr_ tr eJ.+.857.540ogllrnrlt g_r+.

6$r).ll Jl-iJr Jj,.jl 6L.h. l.ljr. yl

(127,255)



sJLjr JiJsill rlri+ Lr.., il,.ll e.ljNl +lri:y &-JEi isj.ill !u, .lrj.i F eu , (e.tjNrD dJililt +ljiryt
Adl iriJu r+-"!t dl JLilr eril,.ll o, "h5 &t IEJI ii!*: Jr., +lJt f.riilt .r eliig.lt eli.lt Jt ,iGylr

gljr jr+: y Ls .!i.--ll .I. cri.,, cr %50 dp rrt-,oll lrC i.,...i.tt Elt+ll +.,1i Oi jJ+i IJ ,eilJrll drtsJ.ill

s.b JJ,..! LlnI i.r411 i3,!1* gtt t .Yt gr.rtJ.:-Yt jj+rj .uj.ar -tt Ul9 & i5:. U ritJe !i Ji dJjtijt s.LlJ.lt
.!iJ!a.ll J. u,,iJ u. o7"196 ai"-j L Cllijt e.bl"l:r)t JJLt+i I nt

.( 2020-20f 9-2018-2017 ) ,.tjsYt rlxi & Clr. ql Jt'+i*l Jl iil;l + dJ &.Jdl fr,.r.i J!J,.] rje C.rU : sl,-.,ji sLl+.!
drl,...i.!l -J

AlJ i!.L nr.lli Oe ij.iu ei.lt jrJ.lt ;-jti tilE ei €i-.tjilt !iJ,,..! {r.b o,JE l-.& olr./.ai.j+ litJteyl i.rr

.a+!c :.:"1 ,1S.1* I 
f 

r -ri u"lri 05..J i}.3.. d.lJiJyl +r*.:

.6jitl ol $B rjc ti *!t * eiJ"..ll dri O. ir$. fu. j,itl lui qjl! -l
..4trrt rJ. rtJtiJ.rlt lFa 9!t3 er.j"tt rp- tdtJitt Jl+!l i.t e $ sltrtt JBJ| Ot -J

.j,li1 i.,lt "i.-i.r.tl drf.j !!+.'i 2l}ll6t30 r]dd202lt4tl i,. ir[ll iJilll &iJE,ll JiJl i;11;,+L"irl d.r d -j
.&t ijlJiiili-.lfu AJ.ll i-ili, !r.l' "'n irsLll di.l,,iti, ejt ll JSJ.jli.ltf sb JiJid

.202116130 dtt 202ll4ll b. rj$t rt.LJl tJ !l+ cDt . olJ+J ryj,-id -u"

.202tl6/30 il.ij iJn'j,. c'!jrr., 5.ey 1i
-s ,-r!ts si_;a-rll ia1.r:tJi-f l i.Li lt +ii: u.. pj+rJ-cF

t+. Cr-jl 4lr ( Western Union ) elt ll d,J.]ll iltJl i!.ill e- &U-,ll sYlJ5ll i-..r-i d|n trbi .
. -r)rrll iLc !F I+ r.rJ$laL€r g+]i.rlt 

UJr.,J i)r".j! 4+tJ,-.ll ot .lill
Lrilr 'b drrq f J6}!r ,8llr di4ljl rliii ,lliJ ( Mobile Banking ) dltill !.i:ill rHe i]i. J.arlt di-.rilt lr.rii o

r-rir ( Cold Debit Card ) LsJ CSC fuJ- C. ril'dl-tJ ellJdl JU+tl i!.+ ( CREDIT CARD ) Ls d)!i .
lrr, eti u.J JyJJt ih.J J#Jl vt "+ iSIy +J.... crtil.! r..)t.ua[ r.ijLr...;J tj8 rll &t.rli'lt oJ. plrtQ ui.jr,a.lt

: i+juijlt r,till+lr .$
. plitrl! ctril gr; y' drjIl 6l'ili"-ajl O. .:.- .tl -l

. ,.3jJ3jyl J{9 elJjJt -2
mobile rl internet Banking .i.A .f tt Ufl c,tilJ,,.l! &.lE ,.P iiu+ll ,9,a1 G..;r 4$S.l -3

.banking
. ciJiiyl u. elJdll & 9l jl.,!t eJti q.s:-l !e 6y.rll JIJJ.: &i ;J.re +-iI {

' contactless trr o' ilU+llJ 3D SECURI - i5r' i3lr''ll o$ ;'rs3 -5

ij.r)-Y! .iJr -tl q.n: dll olrriJl 6r orrlg Lrill rr. .y',r, / il+aill ef..i.Lll ir.J Or - ' J {-!lJ.ll Lr.i' ii$i .
cDLiirll gl.2 L.ri;.er, t:i, .aE,'!- .1r &trill4lJFiJ +.!l ( 57 ) rtJ ( qJJri l,rentl i+.ll gr iiilJE,

. q+!ll tl)Li&ll &J J.e olel.r+b cilrlt ,.;.,,r r-r3ja,ll cDt'r-jr:tl Ol-r-as iti.rll
Ji..ldl !)ijt-Jr, iijjJisr.Jl ilJ.ll * ,ut4t oujrlrrll y.i.i3 +lJJl! OrhJl ,fuh rf u,tt-lt djr.ill d Frsit o

.ir.)eYl c'lJjillj eeLlilYl
,j ( 3g4t5l6 ) jrjl d-L.ei ,s. . jra 6..,r*yll i,".i.ill r;JJ l I qltjJ,t qt),Jt,{lll 6Ji+. i isJt.i.Jl .

, :.:,,.rrt {-,:-rJilt ii:.or 202lt2ll0

. d[ll ; lbxi fu7il g.;arll iJSJI ''v{rrr ijrl! ;s.Jr- gr dlisylJ &Jrjllr crl.Jt.r rl i-l} dj' 4|!li '
. ,1aJs cirJ'Jl ir\ji: i-sJ,. c,t+n ,. -- dJui$rl !iJ,...j! gJr sfe ljl.Jejli+ilj ixj,r ,-li.r..;J,i p o



Ji.rll !JlJ.l.*i ou;l drjlll drLll +Jsl i.. cisJ.ll 0s+ 61l.ri puij J. ISo - 2239 7 J-efl Lrl}&i d.Bj
.iij: rb elAji l! dll J,hli..ll l.jriill Lriin" J 4rjDl.fl .b.bill C..J dUJL crt .r:tjc i -)f !E-9i3'lJrt,J! sf;lr 6;l lJe>L tt \)b * iJtr es i*3.1 Jis i.rj eljri J. atliill lJ cr. e."l-Il o:Jill Oi 'rr. . d,rJl

. L-.)t ::t ,it;Llt3 4gst'jl i-!.)lJ !'ig- JlrI! J,.e!l L.Jl.J.:-l iJlri s-Li:J iJ+:'rlJ:-i
Ur.us g"sr;G.,;Li:.ii .,;&ru. sIL" EJI crlrl.p. !l ll.iii 6"-aii sillJ dt cYl L;|..;r.:-i ;!i J4Er 'riJ' 'tti.':-

-: + txJ ( Covidl9 )
. ,aujyl rJlriifui rr.EL.Lr :.rrl rlr.Ji*lj &Jbsll u. jbllili did3 -1

. i.,,r.. Jli.llJ irlilrl! ota;.fl 6. &t.3lrJt r!.* Oe 4.,i" .),4.,11 ;-L,l)lJ dl.rcll ,lli uJe tJ$ll -2
. ,:JlJ.! 4J+-yl i.{.i sLJ,h.ll O.i.l!l.!J crLj)ll }.r. , ;tl<r -3

. 4,*ll d,ljliillJ c,Ll3l eli.ri.i fljiNl e. !iJ.a.lt qlil.l o*iEJ.! iJ"J3.r crl,.ajrri rl.,pi o. dir:ll -4
, !iJ,a..ll c-Cl ;irjllJ .lr{-hill -5

. '$E -lt :9i .J.,irlll JJe 
-,.J.Ei9 _-ru:.ryl s\ill -6

-. :! !'rl iJptr".ll ci-l+.J! e! crlJ;iilt

lrlll p.rljill .rlsl e!,'-ili (,rit dE C,l iiX,. f,"-:ill idLJ.ll irMl dlJill rl.El qf Ar.rirll iriglr.ll 6lJrJl Oi

: 2020 &Yl orjB 31 ; 4#Jl : r" t! 4JLll

:(9) t'J cJ-r.tll .i+.! l+lull olJr$ sJLll g\!l y'rlt i*t-.lt ,,rt+.-

ii#!:. J (9) reJ iJt ll .;;liill l3Jl Jlr..ll ,.6 4+Jt-ll crl3rJl ,lc c,!s i,,1" jJl i*,,I-r-.ll -r-""L. g.l;. ;.r,at
.20l9llll6, i,,1t ict Qt-tr crUgrll sle Jl+il d+!q set..;rJl 6..;E..;rll ,:!jl olr"rljl

6L$:. J*i!6i rji! ,ilj l.9 ' 
-;lJ i'lJril +ljjyl fJL.ilt, d,hi.ll rjJt lrij tr}i .rLr..ll d+rl 4j.y-tl riJt '\

diy.yl Ds.;i (30) PJ 4..y-$ ,...,ls.l! Jl*..r d-!lr ,:lls".ll ; Jt ii-yl (25) & a+d-yl i-,..,lgll .rl*.
.cl1+LuL. JIJ 61,.a,.a3-.ll (11) aeJ ed-yl ir-la.,ll ..rt+. J'..,J.i qlltj i,pt ::yt ;r 'rt1,

lb ci{r e+1r (jei) 4*ry-f l ,54j.ll i,slJ.ll3 4+it ,,ll 4+A ,}e iF (30) dJ Jl+-.,11 d#Lil 
-!rJ,,.. Jh,.i dJ

;'3J3.ltJ iJtrlt iL.!l ,$i lL.jej fu. L.:jit jl'"ijb 6t!+Jdt Dla.;y 4#-b-ll L,.rl+.llJ ,slji'll Jl+ Jl Jl:plr
ir+.ll r.il3il e.Li.rll jli Jl+-.ll !-,.Er t-sl Ow.iJl .}li.rl r-il,isif lJ /*lLll elrJ+Jrll Jd,.: l;u.ll lb qiJ+ l-.sj

e!+ (30) aal 4iol-yl ;+Jull ;-,..,1s.,l1 Jl+.r Oi l-s l{.l5.iJ irlJ,ill irJl++ a+I-rll 6lrF. J.ll DLiai Jl+r (,r
(9) t'y y'j.rlt ,1rrtl j 6!.. Jr,ll e;lJFll o. +J'll

.irlj.lt  ,'jLi.ryl J.,t.ill e{j &Jb. J,J.L.iri j t -+tr 15 ,9r.03 t .a:r,. l.iyriYlj 4r.l*il,ll 4s. Ji ,',J- o.

elJLll si J*i-)l (25) d..r cd-yt i+-t5..lt ..,t+- uJe ii,& I ii,J-yl LiJl,a.ll 4+1,liyl "oJl,,AJl.t dj'i.ll
AXsill +il sle 4i.L.ll c,lrJrr. Jrjl si:J,a: os ru3Yl dJ , &r..yl Dls.;! (30) dJ e.j-yl ii-L.Jl .j.rrj d-)13

si-rrjr]j ljJiii- J.ljl,ll y cEJl &i cJ-; glllJ f.iilri drnj c,Eilj J+,.sj Jri (1. l+ lii3..ll c,,l{r. JFll gAJ fLi!^ll

ii.Jlll i+lLll eur/l j o.yrr.ll r;ll1 oJi-. .r d+*,, c. ( (9) Pt.)t+. / (4) PJ c,t-J!: ) in".J.h! lrlj iriJE ll

. ( J]si t{ri ) !iJ'"ll 1#!q I Er-r J3sYI



4+ilt ,3uirtt i...ili (7) dJ sJlt! ii-Lr-.tr j+
q&rll ii-L.ll Jlr.. di.Ai, ii..j 6J1i Dr JJ,...l,l l+iill dtd!!lJ lrrlill cl,:Iidl +fiir c,rfsJr i-,,8 ,8 .

LJt ::-yr ill.tilr i,. €r,iiiJ (Operating Activities) iJj.l]tl ,Ja.!)t & c,rii! Jl r+rilt d,ri0rll (7)

ldriill c,liiill i-:ti ir.rt ,'.r- (Financing Activities) :triJ-rl| i-hiliy g. oUisj (Investing Activities)

i-r..].rj ljlrllll rlr.r {rle r{!iJ !t '-r-rl , t.lai eita ei olJriill e$ Cr ef.s,: cJ..J&. tJtJt etJilt e-r&..1
i-itilt cr rt.E: I8i.+JL ufurl qjtrlt fu3.;I

dr.ali.lr sjt r.l i+-IJt €Lill Oe cr.ai:l *lra+r.l ftr -: (Direct Method) iJ.ilJt irlJltt .
arn i 4 ;+r.. OJsi Oi !S., cluJf.' t.Jr.it+Jl ifiJlll J.i . 6jilt rDi .rliilt cJ.gJir.lt elt+tJ .+iitl

. i+!ri,,..lt r+ijlt d,EiJjlt

si ,3lJ|i.:!r 6.j."iJl ji e-rl ;t Jt.!'J r:J taJr. . J+ dllJ -: ( Indirect Method ) '!J.il+. Jilt iir)L! .
&'..f1 ,U!r !1.,.. r fuJri.ll )i JJ..!l ,ruj.lt i.ji ij|[.br..J irtr.Jl ij..tt DB ;JJt&.tt d.,,.J!.Jt JJ,.yl 6r.Ji

. r+lill c,liil:ll i^13 rl.Ei si !iJ,4.lt ra.r.i eilt .{iJ}ll sAJ 1r}r. lrii !:.Ui:y (:luij f lJ LJ&tt J:i
;llLdl t.JOt eqiji erJ$ lr.$l &tb!t(I0) |iJ sJJJll#l.r..lt JF-.

irl..ll ij-jl c\iii rq.U,rt O. r.d &i ri ir-j 6jil eti.-. rt3r.!. r qAir:J iilLl retJil Jt.lri 3, t.r,lij

db 4+l-,J.ll erJl3 iL)lll .flsyl la+b dJhrJ 6Jfll DB X-B: li dll crus&.rll3 &l.stl !tr'i ,$jr Oi.i iJ-x

ilJill cJ-L:r)l tF; tai CLi!1J JljeIl Ori L.lt'i e,l!:J tr. . irtllt ptJilt or:- ,f; ct-lsrji l{t ojs,
rlrJr'r (itl clul+ll ,...i)t i-.1j raai iJ. dq l* gtailt p.r ji .jjctl 4q &l:r)l cl .rii p,s 61i lludt

. dlJill ,Il! s..rii,".l i+dl dlJill

i*r.-.lr J.rr. & 202019129 i Qel rcD J.h& FrI p9.r3 ,s. .l+ dl.r.lt dJsJ.,lt .rr:rrr ol4lriJ rifi:j

dlJlrl! (J.b Ji, iiry ,5h.ri lri oal .iJ-.]t Ol,i ulJs i.rjl.r u{urLi Jl,iijl ,il 'r ii'!t At.slt (10) t'J y'jrrt

. 2020 ij-t irj-tt

: olJr-rllJ otsrJr..ll ( 16 ) py l1.rrt i3ts..lt ,ta. -
j di*l e:ll i.aUj r.5i..),tt i-L&TJ d+ll e! ri.,-.ll 6.EL.. e! €J.J+ ds4 clr)t ;l^,L r-.rt tt JJ-II arl-i
6r. ,r.b t$/ts: UjJ:J &!of l o$ iils ,J^.,,J * dii 'olrl1 i;i iF J:sy ei[. di: &Efl Oi t-.J Juef l J*..j

-: ULll sUl+,IJ ii,uliJ J+-.ll lJ. lilr.l O.-, &]:ll.L.,,iill ,&j tlri:-tl r:Dtirll ljc dlhL JAJ e+lijyl J'dl
. l{J1;-iJ l+ silJiEYl c+j -l

. !Dl:r)l JJJ.a. -2
. ,i!.:! llljjr l3ljijr l9! l{jrri 9! &liijyr 4.r.!s -3

r,r. ttr..r!. iils:Jl,, i+11 &iJ ri g.!lJ . cisE.rll d$[ll o,,lJll COST MODEL ixs:ll elJ.j rlsa"i F: riJ
irr fJaJi -i):ii .r93 prJ.llJi3 olsleeJl :.I+l al l frei d. &ft i.ri,ri;stt ,:t; C.r.JlDE yl e.i-.
3 i,. iB&!l 6itiri elr. ) 2626 irtt-tt i.i-rt iii,,,f inl.lll lrlti+ !1s., /,rifull i+11 0{iJ &! il'rt .tt l^lill

. &!l ,1ll Jlr..,i JlJls-l di.r ; ( 6lri- 5 -

:(dr..Yl 4+i ei &liijy) 36 f-, y'lt iyt-r.tt ,ia- -
d-1s llr + rjJrll ;lrJrlt ejLlr j,sJ.lr LjG elJE j i+ltil olr3;srrll 611-ll ei ,lilll iill irslJ,^r .iJ".ll rJi9
i+ll !rr.!f ri clliirll ob (!,..rjo. j & ol ior.+. Jri (,le Jl ljrlJil l{i.rl lJ! &liijl ,} ot.,Ejr .llJln

.(iliiiyl 6Jl,,A +lri Ai O. rlrj,*y L!,.ltll

:e& trs dlti.r)t !!e rr.ts3 $
fJ.rll i+illJ dd+.!l ; ii.:,.j| i.rill irri dJdl !f-, ;iUf.ll iijsj! i-El dll 4+tt ll crlrrrr..ll Li uaUijl -

.sf.ayl Fd.i LJ..i". Lijl.tt qS:tt c,Ufsl

; &Ut q,:liijy!:iJlr ii.i)lll 6JiIl ; fJLi.rl &+i + Ls'lrrJrll JiJl Ljti d diijyl J+l 1.,, -
.(Jiil a.jli ; iiJ'-ll ird.ll 6lJ.ri 6tJJ+j.ll



.I 'ie;ll 4-J.Lll JtsJ LJ.Lll &!.fl s.b lu3!l .lrllr;JL.ll cfit+Jlsle(36)s,l]ll iJ.t5.ll JLri.Jt+E ui
iir. Ji 6lJiJ.,itia Oi Ls . lrji t#t L!+,dl i+ill l.,l9 ji t . sr,_r+ &L._, {lJt'll Jl lriJsll l{.$ Jii

-: t#.i orJ dJeayl i+i ei (iLii.,)l -.1,.]., tlil!
.L.rr .-'l rlr..!l ;+(Jlg Ul- -ij sJlJ lrJl,ailyl JllriJ*J! i+lt ,riLtr c,tgOjr. -

+r,.i; rjij-ll r-!l Jr.. * i\ ,it y)ll .j-li-yt (Jl9 ;itllt ,Js. y' tt diJ'.Jl 9,i t.ljltlt .,11r,.,i *i glljyt -
. ,.1-5g i-1itt

. iJr,..'.lr d-yr r.E*re"lt _r*. d; dtJ !i.J,,..! r.JiJ-I Lilr Oe, iJ -rt &i.teil,.l idFLlt i+ilt iJrj -
. flli,3.dl qFy.. f-n .,i q!.a!l eiE -

. J..)r t+ e.3t, silt oqulritsrl dlt-Y i.Li rrr. J -
. lJ.l.Jp (iJS U. f+ JE ijb ,rs.EjYtj,a!t ,,p -gi: Srlci -

.,.rjra 4li3 qiJ,-Jl ei ilLJt Ju*.!t .,. .- q|.p$ ia! .bsa |rl iJ.Ej ij-,lt !+ (36) dJefuJt Jl,r,lt deilnrid !!
rrlq.,)t -'r oy,iliJ 2020/l/19 ,t (gss3tg) dJ.lr rcEl ,! urrytr gjsJl.lt ,i!Jt 4i.l .!i,, c'tJnrjt drr3
rrrJi-}j rlrlilr i.+ilr fus: (;ltJ di lJr ,,. g.l'"3ri dr dlll Jrs! t 6i llstr i+iltJ d/.)J fuirlt Lrrjt orl-i s.le

. L.iil! dJsJl Jyi A. iaitt df {sij -!.3.".11 rrl-tl rr gt ai:t t.rr ]':..! o"t-!l st irJiiil irrill 1,.3U



iilL.lt c,L*JrltJ ., '(-)il .nrrll
6LrL.bJ!

.er! 6.r,.ayi3 q.liiJt (l) JJ !-Lis .l

84,997,661

2,115,899

0

421,282

1,115,274

0

99,124,141

2,131,579

0

210,906

291,652

8,800,000

gi+ll / jlr.ll \risyll ,sll!
!i.",rt (il.rj, lJ! lij

ir.,rt rrj. / sily't \,jrlt .slll

oL;tl 6LtLi, st+U {js}tt ,lqjt

{js!l ,illl Lstt r.liutl 
"lur. 

,t
Jrl,..lj iilJ CjhJ

t9--r+.rlt88,650,r l6 l r0,558,278

,i 067U316) Jt& dlll dlJ.ll {5J.ll ,rrrrrl s.l3 !raJ+ 7015 ++"j ,}+ rrr : s,.,,}lilt +t :5fl
rfjs-r.lr ,a:irr tuilrl irir i.,.J.iJ ie+llr c,rt cil.,.trr (rrJiir cisji) LJr+r 

i?J;ffrrftl1rjil1
iiir %r5 iilt+lr lrliil c,u*.ii,lt &Jji r+ oL;il cr+ui Etr cr %7 u,b btJ"att ci.,Lhi c,l+ij +lr:5i

.20181512 el lEllzlg Filll eitrll d.,;S.,;.ll tlrrtl c,L$!:,l

r.r& d.FlY i,p.)t-tl .iJt o.Jl tttr r*o t 1!1l,Al '1it;r6Jilr / dlJ*ll fJ5-Fll .r!ll trtjs sll tJt ii
. a+ir grr_, -r... ; Jli+ lil (8,800,000) Elf er{i F 2021 t3D2 e 6$6t3t9)

(,Jiil iJtrll c,l*Jrllj j.J,..a.Jr .rJ ir..a;i .i..i.s

6,705

15,673,44E

789,335

(r{,.t26)

76,468

5,535,170

771,2t9

(l6,r7r )

iJ.Js.ll .iJ' rl ,.ri rJij

u.ti tLLi - !L.ll JJlall .5rl rj!
i,.-. j3tt .il.o.tr crJ Jni

i,.... Jtill .jj,..Jl .rrt $iLt &!Ji. !r.!i Jjt-.r u...r.
t'r-tt16,455,062 6,366,686

14,640

9,918
( 10.132)

14,426

1,868
(123)

l6,l7l

qr. iri:r r.rLlldrJi! ol (J. 'j+ ( l0) & Jr (l) dr a). inr"lr st-L:rit J.,:.j

il.j.ill .ij--".11 dJ rii s'a..i.
6_Fill Dli o6l;yl

;-iiJl Dli ..i(,.:Jiijll

tr,.+'tt11,426

olrJl

Ol*ll

&lJirll iFJlill !iJl,.a.ll LrJ r! iu.i o-.-ai. (i-2)

4.Br.
(!itl $JN)

t.tt
ir+t.1l

(J!l,r..jrY)



0

47,023,909

46,032,982

98,495

( l,861,589)

132,7s0

7,707,120

50,448,162

96,003

(r,t73,745)

irlSJl-LllJ €J,..t ird-yr ,:\J6rr -i.i.s

O..5ll i-;j,lll

rlJii - i+l_,,.l|

dr'<."i - i+l.rrl!

+uijr .,:,q!,, Jtr.or

:Ci,.a+aij,ll JjE
4riF +ij irr".:ri JJ',,a cF,.i.

tJ'+'ll

( lrnilr rDl+Jtall ) &iJ,:. r,J. L:ii JiL"i ,-,'a.ai. (i-3)

tiJ:.ll l+lill cdrJdl iLsi u.,,-!.
;J l sDli s'Lititl
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